
Customer Name _______________________________________________________________________

Address ________________________________________________________________________________

City ____________________________________  Zip Code _____________________________________

How Can 

We Reach 

You?

Home Phone ____________________  Business Phone ____________________

Cell _____________________________  Email _______________________________

Text                                                               _______________________________

Year ____________________________________

Make ___________________________________

Model __________________________________

Color ___________________________________

Change Oil Filter

Tire Rotation

Transmission Service

Brake Inspection

Inspect Tires

Pre-Trip Inspection

Other ____________________________________________________

Check Engine Light On

Engine Running Poorly

Maryland State Inspection

Vibration or Noise

______________ Mile Service

Replace Wipers

License Plate ____________________________

Mileage _________________________________

VIN # :

(Verizon   Sprint   AT&T   Nextel   Other)

How Did You Hear About Us?

Internet

Direct Mail

Sign

Yellow Pages

Friend/Relative 

Who can we thank?

___________________________

I hereby authorize the repair work to be done along with the necessary parts and materials and hereby grant 

you and/or your employees permission to operate the vehicle herein described on streets, highways or 

elsewhere, at your discretion, for the purpose of testing and/or inspection.  An express mechanics lien is 

hereby acknowledged on the above vehicle to secure the amount of repairs thereto.  I understand that 

dealer/owner is not responsible for delay or other consequence due to the unavailability of parts shipments 

beyond their control.  Not responsible for damage or articles left in car in case of fire, theft or any other cause 
beyond our control. Vehicle left are subject to a storage charge of $10 a day after 3 days even if no work is 

done and 3 days after notification of work completed unless authorized by management. Warranty is 24 
months or 24,000 miles which ever occurs first, unless specified otherwise!

Customer Signature ________________________________________________________________________


